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Existing Patient 
 

1. Login with you existing Username and Password 

 
2. You will immediately be taken to the Liver Donor Screening form 

 
 

Can’t remember your login details?  Click “Problems Logging In?” for self-service and/or phone assistance. 
 

 
 
Non-UCD Patients 
 
For patients that are not currently a UC Davis Health patient, you will go through a simple signup process 
before completing the Donor Screening form.  As part of this process, we partner with Experian to assist us 
with verifying your identity to ensure the security of your patient record.  During this process, you will be 
presented with a series of questions about yourself (such as current Car Loan or Mortgage company) to 
complete the process.  If you feel uncomfortable using this service, you can complete a paper screening form 
(available on our website), or contact our office (916-734-2111) for additional options. 
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1. From the MYUCDavisHealth web page, select “Sign Up Now” 

 
2. Then select “No, I Don’t Have a Code” 

 
3. Fill out all required fields as noted by the “*”.  You can skip the “Medical Record Number” field.  When 

finished click “Submit” 
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4. When prompted to verify your identity, click “Verify now” 

 
5. On the next series of screens, you will be asked to answer questions about yourself.  If none of the 

answers apply to you, be sure to select “None of the Above/Does Not Apply” 

 
6. Once verification is complete, you will be prompted to choose a Username and Password for your 

login. 
a. Note, if you were not able to complete Verification – do not click “Proceed using contact 

verification”, please either complete the paper screening form from our website, or contact our 
Living Donor team (916-734-2111). 

 
 
 



 

  
 Page 4 

7. You will then be asked to enable email and text message notifications.  These are both optional, but 
strongly encouraged so that you will receive immediate notifications when our staff are attempting to 
contact you regarding next steps.   

 
8. When you complete all the steps, if you are taken to the MyChart Homepage rather then directly to 

the screening form – click this link to access the form.  You may be prompted to enter your 
username/password that was created above. 

 
 
 
 
 
  

https://mychart.ucdavis.edu/MyChart/inside.asp?mode=questionnaire&src=sys&srcid=1&quesid=1650070700
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