
Guaranteed Ride
Program

Contact us at:
Team@50corridor.com  •   916.234.6176

M O R E  I N F O R M AT I O N

If you are carpooling, biking, taking 
transit or walking - we've got you 
covered in case of an emergency.

ABOUT THE PROGRAM

We will pay for your ride 
up to 5x per year.

Rides should be
commute related.

Origin or destination should 
be your work address.



2  Ways To Redeem a
Guaranteed Ride

REDEEMING ON
SACREGION511

HOW TO REDEEM 
VIA SACREGION511

HOW TO REDEEM 
VIA EMAIL

Look for MY REWARDS on your Dashboard 
Scroll to the bottom of your screen. Once you find the
MY REWARDS section, click on ‘Guaranteed Ride’.
Be sure to read the full descriptions.

Complete the questionnaire 
You will receive a questionnaire via email. 
Be sure to complete to be eligible for reimbursement.

Click on Show Details and Inventory
Review the reasons to use the service. Once you do, 
choose one of the following available rewards.

Review & Reimburse
We’ll review & reimburse you via mail within
10 business days of your receipt submission.

For more information check out our FAQs:
www.50corridor.com/help

Visit Sacregion511.org and register.
Registering is completely free. Just follow and complete 
the 3 step sign up process. Once you confirm your 
account, start exploring the dashboard.

Book Your Ride
Book your Lyft/Uber ride & send your receipt to: 
Guaranteedride@50corridor.com
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Click the box for
Lyft/Uber or Yellow Cab

Click REDEEM POINTS

Complete the questionnaire &
click Complete Request

YOU CAN USE:

YOU CAN USE:

YELLOW CAB

/

/

For trips up to $50 (including tip)

For trips up to $50 (including tip)

For trips under 20 miles, or if you 
are unable to drive.

 For questions: Team@50corridor.com   •   916.234.617650 Corridor TMA + Sac TMA

Make sure to include your workplace’s network to
gain access to the Guaranteed Ride program.


