If you have installed the MAC OS Update it is not compatible with the older
version of the Citrix Receiver.

You need to go to www.Citrix.com and click downloads, from the following
items from the dropdowns and click Find.

CiTRIX'

Products & Solutions Downloads

Downloads —_—
Trial Goftware

Find Downloads —_—
|Gitrix Feceiver j

|Heceivers by Platform j

Find

From there you will see the following screen.



Citnx Receiver

Receivers by Platform
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@ Feceiver for Chrometbook 177 MEW!
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+ Heceiver for Mobile Devices &)

+ Recepver for Other Platforms [5)

Click Receiver for MAC 11.6

Then you will see this screen, click on Download in the lower right corner.

Receiver for Mac 11.6

Release Date: Jul 31, 2012

Access Windows, VWeb, SaaS applications, virtual deskiops, and data via
ShareFile integraton. Configure for anywhere access from your deskiop or use web Support Resources

access with Safari or Firefox.
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Fila Size: 33.1MEB
File Type: .dmg



You will see this popup.

Citrix Download Manager

Download your file
quickly and reliably

« Easytouse interface

+ Heliable downloading of large files

+« Pause and restart at your
COnvenience

+ Intelligent recovery if your
connection fails

Accept the secure download to install
Download hanager and begin downloading
yvour selected file automatically.

Having trouble?

Download your file manually »

Choose download file manually.

Once the file is downloaded you will need to double click on the file and
follow the installation prompts.

That should resolve your problem.



