Welcome to your medical home

We are committed to providing you with excellent, comprehensive and
integrated care — centered on you and your family.

Your UC Davis primary care team is structured as a patient-centered medical home.
This model of care is designed to help you live a healthier life by supporting your
personal needs — allowing your doctor to spend more time listening to you and

getting to the heart of your health goals and challenges.

We take this responsibility very seriously and have engaged a team of health-care
partners to assist in coordinating your appointments, diagnostic tests, and many

other aspects of your care. This health “family” helps provide for your needs by:

= Creating partnerships between you and your care team
m Offering care appropriate to your culture and language

® Promoting wellness and prevention, helping you make decisions and
manage your own health

= Considering mental and behavioral health as well as physical health

m Taking full advantage of the latest technology and our electronic medical
record to connect you and your care team

m Offering advice nursing and after-hours appointments by calling your

primary care physician’s clinic number
= Ensuring access to educational resources

= Coordinating with specialty and community services

medicalgroup.ucdavis.edu

*Recognition as Patient-Centered Medical Homes has been awarded by NCQA to UC Davis Medical Group
adult and pediatric primary care practices in Auburn, Carmichael, Elk Grove, Davis, Folsom, Natomas,

Rancho Cordova, Rocklin, Roseville and Sacramento.

Our request of you

As part of our health-care
parinership with you, we request
that you keep your care team

regularly updated about:

® your medical history

B when you see health-care
providers outside UC Davis

® when you obtain health care
on your own (such as a flu
shot or eye exam)
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