UC Davis Health System's

Home Health program

provides health-care services
for patients of all ages in the
comfort of home, offering
education and skills necessary
to enhance health and
achieve maximum functioning
and independence. Our
specialized home-care
professionals collaborate with
patients and their physicians
to ensure the highest level of

patient-centered care.

HOME CARE SERVICES PROGRAM
3630 Business Drive
Sacramento, CA 95820
916-734-2458

ucdmce.ucdavis.edu/homecare
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Why choose UC Davis

UC Davis’ Home Health program is nationally
ranked among the highest in patient satisfaction,
helping patients improve their functional

status and keeping patients from preventable
hospitalizations. The UC Davis advanced electronic
medical record (EMR) allows Home Health
clinicians and physicians to exchange up to the
minute information, resulting in better patient
outcomes. We specialize in combining state-of-the-
art medical technology with a personalized touch,
recognizing the individual needs and cultural
diversity of the patients we serve.

Delivering high-quality, compassionate care
As part of the region’s only academic health center,
UC Davis Health System’s Home Care Services
offers patient assessment, case management and

a full spectrum of adult, geriatric and pediatric
home-health services. The program features a
comprehensive and multidisciplinary team of
skilled professionals, including nurses, physical,
occupational and speech therapists, social services
experts and home-health aides.

Qualifying for home health support
Eligible patients must be willing to participate in
the plan of care established with their physician
and Home Health clinicians. Patients must initially
demonstrate a need for skilled care provided

by a registered nurse or physical therapist, and
must experience a great and taxing effort to

leave the home. Patients interested in home care
services should first make an appointment with
their UC Davis physician, who can help decide if
the Home Health program is right for them. For
additional information on Home Health eligibility
requirements, please call 916-734-2458.

Serving the community

The mission of UC Davis Health System’s Home
Care Services is to provide exemplary home care
that supports the diverse physical, psychosocial,
spiritual and cultural needs of our patients and
their families. We pride ourselves in tailoring
home-care treatment plans to meet each patient’s
individual needs. The program serves the greater
Sacramento area.

Referrals

Our referral staff is available to accept patient
referrals. For more information or to make a
referral, please call 916-734-2458 or fax
916-454-1903.

Joint Commission accreditation

UC Davis Health System’s Home Care is
accredited by the Joint Commission, a not-for-
profit organization dedicated to raising the level
of safety and quality of care in all health-care
settings, and its accreditation is recognized within
the health care industry as a symbol of quality.

UC Davis Health System’s Home Care
demonstrates an extraordinary commitment to
provide safe, high-quality care and a willingness
to be measured against the highest standards of
performance. If you have any concerns about your
care or safety in UC Davis Health System’s Home
Health program that have not been addressed to
your satisfaction, you are encouraged to contact
management via patient relations at 916-734-9777.

California Department of Health Services
You may also contact the California Department
of Health Services with questions or complaints
about local home-care agencies Monday through
Friday between 8 a.m. and 5 p.m. Department
offices are located at 3901 Lennane Drive, Suite
210, Sacramento, CA 95834 or call its 24 hour
hotline at 800-554-0354. The hotline may

also be used to lodge complaints about the

implementation of advance directive requirements.




